
CES Wellington

0800 90 60 30 (calls answered 24 hours, 7 days)

service@cesw.co.nz

Unit 39/83 Eastern Hutt Road, Lower Hutt 6109

Equipment fault report

Date and time noticed: Reported by:

Business name: Site address:

Contact phone: Best time to call:

Equipment: Make:

Model: Serial no.:

Gas or electric: Error code on display:

How urgent is it? ☐ Stopped, we can't trade without it   ☐ Working, but not right   ☐ Can wait for a

planned visit

What is it doing (or not doing)?

Checks done before calling

☐ Switched on at the wall switch or isolator   ☐ Water supply tap on (if fitted)   ☐ Gas supply on (if gas)   ☐

Door fully closed   ☐ Photo of display or unit taken

Don't remove panels or covers. Leave that to us.

For CES Wellington use

Job number: Technician:

Date attended: Electronic service report sent: ☐

Need a technician? Call 0800 90 60 30, email service@cesw.co.nz or book a job at cesw.nz/book-a-job.

After-hours charges may apply.


